[NOroBOP-O®EPTA Ob OKA3AHWU YCNYI CEPBUCHOIo OBCNYXWBAHUA

r.MockBa « » 2023ropa

AkumnoHepHoe ob6uiectBo «CmapTcduH», nMeHyemoe B AanbHelilwem «McnonHuTenb», B NuLe reHepanbHOro gupekropa
Borpawesa OmuTpus BukTopoBuya, AeiCTBYIOLWErO Ha OCHOBaHWM YCTaBa, C OAHOW CTOPOHbI, U NWLO, OCYLLeCTBMBLUEE aKuenT
HacTosWwen odepTbl B COOTBETCTBUM C MOPSOKOM, YCTAHOBMEHHbIM B n. 9.2 HacTtoswero [loroBopa, MMeHyeMoe B AanbHenwem
«3aKasumk», BMecTe umeHyemble « CTOpoHbI», 3akniounnu nybnuyHeiv [lorosop (ganee — florosop unu OdhepTa) 0 HKecneayoLwem:

1.

1.1.

TEPMWHbI U ONPEOENEHNA

B HacToswem [JoroBope nepeyncrneHHbIe TEPMUHbBI U onpeaeneHns 6y,u,yT MMeTb crneayruimne 3Ha4eHunA:

3asBneHne 06 akuente odpepThbl ([Mpunoxenne Nel) - Hagnexawmm obpa3oM MOAMNMCAHHOE W CKPEMIEHHOE NevaTtbio
3akas4unka 3asBneHve o NonHOM 1 6e30roBopoYHOM akuenTe odepTbl — HacTosALwero [loroBopa co BCEMMU €ro YCroBUSAMM.
ABapuiiHaa cuTyauMss — He[OCTYMNHOCTb YCMyru, BbI3BaHHAsi HEWCNpaBHOCTbIO 00OpYyAOBaHWS, MNPOrPamMMHOro
obecneyeHnsi, CETU, WHXEHEPHbIX CUCTEM W WHAPACTPYKTypbl WcnonmHuTens wunM ero KOHTpareHToB, BKO4Yas
HeCaHKLMOHMPOBaHHblEe HEGNaronpusaTHblE BO3AENCTBUS HA yKa3aHHble OOBbEKThI.

ABTopu3auusa — paspelueHune, npegocrasnsemoe AmuteHTom [epxartento NnatéxHon kapTbl Ang nposedeHns Onepaumm
C ucnonb3oBaHvem KapTbl 1 ABnfoLleecs NOATBEPXKOAEHWEM rapaHTMM onnatbl ToBapoB WnM ycnyr, npuobpeTaembix
Hepxartenem MnatéxHon kapTbl B Xo4e KOHKpeTHon Onepaummn ¢ ucnosnb3oBaHnem KapTbl.

BaHKk — opraHmsauus, ocylecTBhsiowas IKBANPUHN, BKNOYaLWmMIN B cebsa ocyLlecTBrneHne pac4yetoB ¢ 3aka3ynmkom Mo
Onepauusam, coBepLuaembiM C UCMONb3oBaHMeM baHKoBCKuUX kapT.

BaHkoBckas kapTa (Kaprta) — anekTpoHHOe cpeAcTBO nnaTexa, npefHasHadyeHHoe Ans coBeplueHus [epxaTenem
MnaTtéxHoit kapTbl Onepauuii C [EHEXHbIMW CPeAcTBaMM, HaxoOsAWwMMUcs Yy 3MUTEHTa, B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuiickon deagepauum m JoroBopoM ¢ OmuteHToM. B pamkax Hactoswero [oroBopa TepMuH
«baHkoBckas kapTa» BkntoyaeT B ceba Kaptel MNMnaTtexHbix cuctem Visa International Service Association, MasterCard
WorldWide, MUP.

Bpems peweHus npobnembl (ycTpaHeHus MHumpeHTa) — Bpems, npollejliee ¢ MOMeHTa akTuyeckoro Hayana pabot
Haz, npobrnemoii Ao ee 3akpbiTusl. BpemeHem Havana paboTel Hag Nnpobnemon cuMTaeTca MOMEHT OTnpaBku McnonHuTtento
yBeAoMMeHns o npousowlewem VMHungeHTe. BpemeHem pelueHns npobnembl CHUTAeTCsa MOMEHT OTNPaBKK VicnonHuTento
3akasuukom/npenctasutenem 3akasuuka/llonb3oBatenem yBeOOMIEHWs, MOATBEPXAAOWEro ycTpaHeHue MHumaeHTa.
MoaTBepXaeHUe UM onNpoBepPXXEHNs BbINOMHEHWS paboT JOMKHO BbITb oTnpaeneHo VcnonHutenem B TedeHue 30 MUHYT C
MOMEHTa nocTynneHnss oT 3akasuunka/mpencraBuTtenst 3akasyukal/llonb3oBaTensi yBeAOMIIEHMS, MOATBEPXKAAMOLLErO
ycTpaHeHne MWHuupeHTa. YBeOooMIeHuss O Hayane W 3aBeplieHMn paboT  HanpasnswTcs  McnonHutenem
3akasuuky/npeactasutento 3akas3uuka/llonb3oBaTento, OT YbEro MMEHW MNOCTYNUIO YBEAOMIIEHWE O MNpou3oLLeaLLEM
WHumaeHTe, No 9NeKTPOHHOM NnoyTe n TenedoHy.

Depxartenb MNnatexHon Kaptbl (KnueHT) — dusndeckoe nuuo, Ha uMsi koToporo BblgaHa KapTa,
ucnonb3ytolwee KapTy Ha oOCHOBaHWM [oroBopa C OMWTEHTOM, MnpedycmaTtpuBakollero coseplleHwe Onepauuin ¢
ncnons3oBaHvem KapT, nnm Ha 0CHOBaHWW ero 3asiBNeHnsl, Mo4aHHOro AMUTEHTY B paMKax 3aKIiOYeHHOro C HUM J0roBopa,
npegycmaTtpusatoLLero coseplueHve Onepaunii ¢ ucnonb3oBaHnem Kapt. ma n damunua [Oepxatens MNMnatéxHon kapTbl
yKkasaHbl Ha N1MLEBOW CTOPOHE (3a ucknodeHnem KapT, Ha KOTOpbIX Takne AaHHbIe He yKasblBaloTCs), a obpasel, ero nognmcu
ykasaH Ha 06opoTHoI cTopoHe KapThbl.

[oroBop 3kBavMpuHra — [OroBOp, 3aKMoYeHHbIn Mexay baHkom u 3akasdmkoM, Bkntovawwmi B cebs ocyllecTBneHve
pac4yeToB ¢ 3aka3dumkom no Onepauusam, coBepLiaeMbiM ¢ ucnonb3oBaHuem MNAK «ibox».

[opaboTka - Komnnekc paboT, HanpaBneHHbIX Ha YCOBEPLUEHCTBOBaHWE, nsaMeHeHne dyHkuuoHana MAK

«ibox».

[locTynHOCTbL yCnyru - nokasaTenb, XxapakTepusyLmin HENPEepPbLIBHOCTb NPeAoCTaBneHns ycnyri (ganee Ycnyrm).
3anpoc 3aka3uuka 06 UHUMpeHTe — HanpaeneHHoe VcnonHuTento cooblieHne 3aka3umka O YaCTUYHOW MMM MOSTHOWN
HeLoCTyMHOCTK YCnyru.

MHumpeHT — noboe cobbiTne (hakT), KOTOPOE NMPUBENO UMM MOXET NPMBECTU K YXYALUEHUIO KayecTBa Unu npekpaLLeHnto
npegocTaBneHns Ycnyru, UCKNioYas nepepbiBbl U cOon B kaHanax cBA3u ceTu VIHTepHeT BHe KoHTponsa WcnomHutens.
VHUMOEHT MOXET ObITb €4MHUYHBIM UM MacCoBbIM. EANHMYHBI IHUMAEHT CBSI3aH C NpefocTaBrneHmeM YCnyrm KOHEYHOMY
nonb3oBaTento. MaccoBbli MHUMAEHT cBfzaH C Hanuyunem npobGnembl, obller ans rpynnel nonb3oBaTenen, u
NpensaTCTBYOLLEN MCNONb30BaHWIO NpeaocTasnsemon VicnonHutenem Ycnyru.
UNHdopmaLumoHHbIe coobLeHns (CMc coobLLeHus) - 3TO COOBLLEeHMS, CBA3aHHbIE C onepaumsaMm no
npegocrtaBneHuto/okasanno Cepsuca/ Yenyrm Knuenta, aenstowmncsa yacteto Cepauca/yYcnyrm KnneHrta m
uHdopmMupytowme Monb3oBaTens o cobbITUAX N/Mnu onepaumsx B pamkax gaHHoro Cepsucal/yYcnyru.

WNcnonHutenb 3aKa3uuk




e JlumuTbl — NpeaenbHbie CYMMbl AEHEXHbBIX CPEACTB, KOTOPbIE MOTYT ObITb NPUHSATHLI C UcNonb3oBaHueM MAK
«ibox» B e4MHNLY BPEMEHM, C OrPaHNYEHUSIMU MO MaKCMMasibHOM CyMMe pa3oBOi aBTOpM3aLMM U MakcMarbHOW CyMMe
aBTOpU3aLNiA B €QUHULY BPEMEHW.

¢ Mob6unbHoe ycTpoMcTBO — cMapTdOH Unu nNnaHweT, paboTatowuii Nog ynpasneHneM onepaumnoHHon cuctemsl iOS nnm
Android, 06opyaoBaHHbIN CEHCOPHBLIM 3KPaHOM, MO3BONALWMIA paboTaTb NPy NOMOLLM CTUITyCa UMW NarnbLEB.

e Ortka3 B pabote nporpammHoro ob6ecneuyeHus (M0O) — owmbka nnn céon B pabote MO, KOTOPLI MOXET OblTb BbI3BaH
KOHDNUKTOM mMcnonb3dyemoro obopyaoBaHus u/vnu nporpammHoro obecneyeHus BCneacTBUE onpederneHHbIX AeNcTBUmn
Monb3oBaTtenen nnu 6e3 ux yyacTms.

e [InaHoBble pernameHTHble paboTbl - KOMMNMEKC NpodunakTuyecknx paboT no noaaepXaHWo UCMPaBHOrO COCTOSHWSA
060opyaoBaHus, ceTh, UHXEHEPHBLIX CUCTEM U MHAPACTPYKTYpbl VIcnonHnTens, 3agencTBoBaHHbIX ANS Oka3aHust Ycnyru.
BobinonHawTcs cunamu VicnonHntens n/unn ero KOHTpareHToB.

¢ T[natexHasa Cuctema (MC) — accounaums yyacTHUKOB (yCTaHaBMNMBaloLLasa Ana CBOUX YHacCTHUKOB eAuHbIe CTaHO4apThl U
npasuna B3aMMoAeNCTBMSA), Lenblo AeSTENbHOCTN KOTOPOW SIBNSIETCH OCYLLUECTBMEHVE NepeBOA0B AEHEXHbIX CPEACTB U
obecneyeHne npoBeaeHNs pacyeToB Mexay OkBavpepamun n AmuteHTamu. C MoxeT ObiTb 3aperMcTpupoBaHa Kak Ha
TeppuTopun Poccunckon ®eaepaumm (nokansHele NC 1 HaumoHanbHas cucteMa nnaTexHblX KapT), Tak U Ha TeppuTopuu
WHOCTpaHHoro rocygapctea (MexayHapoaHble nnaTeXHble CUCTEMBI).

¢ [onb3oBaTenb (AreHT) — hmanyeckoe/topmamyeckoe nuLo, Ha KOTOporo 3aBefeHa ydeTHas 3anuck B NMAK
«ibox», umetoLLiee fOCTYN K OCYLLECTBNEHNIO AeATENBHOCTM MO COBEPLUEHMIO NnaTexHbix Onepauuii B nonb3y 3akas4vumka.

e [lpaBunallC — npaBoBble HOpMbI, NpaBuna, cCTaH4apThl U pekoMeHAaumn MnaTexHbIX CUcTeMm.

e T[lporpammMHo-annapaTHbin Komnnekc «ibox» (MAK «ibox», cuctema) — Habop TEXHNYECKMX U MPOrpamMMHbIX CPeacTs,
paboTatoLLMx COBMECTHO AN aBTopM3aummn TpaH3aKLmMi, CoBepLUIAeMbIX C ncrnonb3oBaHmeM baHkoBckux kapT. MAK «ibox»
3apernctpmpoBaH B PeecTtpe nporpamm gns 9BM Poccuiickon degepaunm kak nporpamma anst 9BM: «iboxPro» cuctema,
ucnonb3yemasi Ans NpoBeAeHUs MraTexen no kaptam, UCMosb3yst CMapTdOHbI U MOBWMbHLIA Kapa-puaep U COCToUT U3
cnepyroLwmx KOMNOHEHTOB:

1) MporpammHoe obecneyeHne AnNs MO6GUNBLHLIX YCTPoUCcTB «iboxPro» (MO «iboxPro») — cneumansHoe
nporpammHoe obecneyeHne Ana MobUnbHBLIX YCTPOWCTB, paboTalolwmx nog ynpasreHuem onepaumoHHbIX cuctem iOS nnu
Android, npegHasHayeHHoe AOns aBTopm3auuu Tpansakuwi. [NogpobHoe onucaHve u dyHkunoHmposaHue O «iboxProx»
N3MOXEHO B PyKOBOACTBE Monb3oBaTens.

2) TexHuuyeckoe YCTPOMCTBO (MOGWMNBbHBLIA KapT-pugep) — creumanbHoe YCTPOWCTBO, MOAKMoYaemMoe K
MOOUMbHBLIM yCTpoWCcTBaM, paboTaloWwum noa ynpaBfieHMeM onepauuoHHbix cucteMm iOS mnu Android, ucnonbayemoe ans
OTnpaBKu 3ainMgpoBaHHON HopMaumn baHkoBCkon KapTbl B [1poLEeCCMHIOBLIN LIEHTP ANA aBTopm3aunn TpaH3akumn.

3) NuuHbi kabuHeT — nporpamMmHoe oGecneyeHue, YCTaHOBMEHHOE Ha cepsBepe McnonuuTtens, cogepxaliyee
nHdopmMaumo 06 nctopmm TpaHsakumin 3akasvuka, AOCTYN K KOTOPOMY OCYLLECTBMSIETCS MOCPELACTBOM MNEPCOHANBbHOM YH4ETHOW
3anucu, npegoctaensemon VicnonHutenem.

e T[lpoueccuHroBbin LleHTp — chneumanbHO OCHALLEHHBIA W OpPraHNU30BaHHbIA BbIMUCIIUTENBHBIN LEHTP C CUCTEMOWA
TEeNeKOMMYHUKALMOHHOIo 0CTYNa, BbINOMHAKLWMIA yHKUMM cbopa n 06paboTku TpaH3akumi.

e CBIl (cuctema GbICTpbIX NnaTexen) — ato cuctema baHka Poccum, nossonsiowas rpaxaaHam nepeeoautb cpeacTaa no
naeHTudMKaTopy nonyyartens, Aaxe ecnn CTOpPOHbI NepeBoda UMEKT cyeTa B pasHbIX KpeauTHbIX opraHusauusix. MNog
CTOpOHaMu NnepeBoja NoHUMaeTCs:

- ®/n, koTOpOE onnaymBaeT ToBap/ycnyry vyepes QR koa.
- KO/n, Ha cuyeT KOTOpOW NOCTynaeT onnara 3a ToBap/ycnyry.

e CpoyHble paboTbl — KOMMNNEKC BHEMMAHOBLIX paboT, koTopble TpebyeTca NPoBOAWUTL ONEPATUBHO Afst YCTPAHEHWUs Unn
npeaynpexaeHns pasnuuHbliX aBapUHbIX CUTyaLuid U HeucnpaBHOCTel obopyaoBaHWS, CETU, UHXKEHEPHbBIX CUCTEM WU
NHPaCTPYKTYpbl, a Takke nporpaMMHOro obecnedeHns VicnonHuWTens, 3ageyiCTBOBAHHOIO AN OKasaHus YCryru.
BbinonHsioTca cunamu VIcnonHUTENst n ero KOHTpareHToB.

o TpaH3akuua (Onepauus) - onnaTta TOBapoB u ycnyr 3akasudmka ¢ baHKoBCKkux KapT.

e YpOBHM  [OCTYNHOCTU cepBuca — rpagaumm cepsuca, npegocTtaBndemoro VcnonHutenem,
noapasgensiemMblii Ha YpOBHU B COOTBETCTBUM C YCTAHOBMEHHbLIMU 3HAYEHUSMM.

e JKBaMpWHr — NPUEM K onnarte NnaTéxHbIX KapT B kKa4ecTBe cpeacTBa onnatbl ToBapa, paboT, ycnyr.

o  JMUTEHT — hMHAHCOBOE yuYpeXxaeHne, ocyLlecTehsoLWee amuccuto Kapr.

2. NPEOMET JOrOBOPA

[oroBop Ha cepBuCcHOe o6cnyxmnBaHue nnaTexHbix Onepauunii, ocyLLecTBASEMbIX 3aKa34yMKOM B TOM YNCHE C UCTONb30BaHNEM
BaHkoBCkMx kapT npu nomowu MporpammHo-annapaTHOro komnnekca «ibox» (ganee — MNAK

«ibox»), npaBo mcnonb3oBaHWe KOTOPOro Ha Tepputopun Poccuiickon ®epepaumm npuHagnexut WcnonHutento,(ganee —
«[loroBop») SBNsieTCA €AMHCTBEHHLIM JOKYMEHTOM, ONPEeAEeNnsoWMM KONMYecTBo, 06beM 1M COCTaB YCnyr No pacluMpeHHOMY
cepsucHomMy obcnyxmBanuio MNAK «ibox», npegoctaBnsembix McnonHutenem 3akasuumky, a Takke CTeneHb OTBETCTBEHHOCTM
WcnonHuTens 3a ux HecobnoaeHre ykasaHbl B HacTosLwem [loroBope.

WNcnonHutenb 3aKa3uuk




2.1.  TMepeyeHb Ycnyr, Ux coCTas U CTOMMOCTb onpegenstotcs McnonHutenem B Mpunoxernun Ne 1 k HacToswemy [Jorosopy.

2.2.  CToMMOCTb YCNnyr ycTaHaBNMBaeTCs MHANBMUAYanNbHO VcnonHuTtenem.

2.3. 3akasuuk cornawaetcss ¢ ycriosusmu OdpepTbl nytem noanucaHus 3assriedns o6 Akuente Odeptoi(MpunoxeHve 1),
HanpaBneHHOe MCMONMHUTENEM Ha SNEKTPOHHbBIN aapec 3akasyuvka.

24. 3akasuvk 3anonHsieT uHgopmaumio B Mpunoxenunm Ne1 (pekBM3UTBI KOMNaHuM), MOAMNWCHIBAET, 3aBepsieT nevaTsimu,
OTNpaBnseT CKaHbl CrieayLWwmnx J0KYyMEHTOB Ha 3NEKTPOHHBIN aapec McnonHutens, ykaszaHHbivi B 1 3.4 HacTodulen OdepThbl:
1) Npunoxenue Ne1 k [loroBopy (odepTa) Ha cepBucHoe obcnyxumBaHve — 3aasneHune 06 akuente odepTbl.

2.5. LeHa Ycnyr moxeT ObiTb M3MeHeHa MO WHMUMATMBE MCMOMHUTENs B Criydae M3MeHeHus o6béma M (Mnu) nepeuHs Ycnyr,
okasbiBaeMbIx VicnonHutenem. MNpun 3ToM M3MeHeHWe LieHbl YCnyr BCTynaeT B CUIy C MOMEHTa NMUCbMEHHOIO COrnacoBaHuns
n3MeHeHu ¢ 3aka3yukom, nytem nognucaHusa JononHutensHoro cornawenus (Mpunoxenve Ne5) k dorosopy (odepTta) Ha
cepBUCHOe 0bcnyXMBaHue.

2.6. 3akasuuk obsasyercs onnatutb Ycnyrn McnonHutens, okasbiBaeMmble B COOTBETCTBMM C M. 2.1 HacTtosuwero [orosopa, B
COOTBETCTBUM C NEPEYHAMM NPELOCTaBMNAEeMbIX YCNyr, yka3aHHbIX B M. 2.1 HacToswero [orosopa.

2.7. CrTopoHbl cornallatoTcsl, YTO UCTOYHUKOM MPaBOBOro perynupoBaHusi oTHoLleHu CTOpoH B pamkax Hactosiiero[lorosopa
ABMNSETCS OeicTByloLlee 3akoHoaaTenbcTBo Poccuiickon ®epepaummn, mexayHapoaHbele npaBoBblie Hopwebl, Mpasuna MNC, a
Takke obbldan aenosoro obopota. CTOPOHbI COrMaLlaloTCs, YTO B Crly4ae HECOOTBETCTBUSA Mexay NoBbIMU MNONOXeHUAMN
HacToswero [Jorosopa u Npasunamu MNC npenmyLiecTBeHHyto cuny nmetot MNpasuna MNC.

2.8. JlioGble ycrnoeusi U nonoxeHus Hactoswero [loroBopa, koTopble npoTueopeyat Mpasunam MNC, (kak 4eNCTBYIOWMX B MOMEHT
3aknoveHns [loroBopa, Tak M BBeAEHHbIX B Oyayliem), He VMMEHT HpUANYECKOW CUMbl U OOMMKHbI ObITb M3MEHEHbI B
COOTBETCTBMM C 3TUMU NpaBunamu.

2.9. B cnyyae, ecnu OOHO WM HECKOSIbKO MOMOXEHWI HacToswero [loroBopa MOMHOCTBIO UMM YacTUYHO  SABNSAOTCS
HedenCTBUTENbHLIMY NN HE MMEIOLLMMUN OPUANYECKON CUITbl UM CTaHYT TakoBbIMU, OCTanbHbIE €ro MOMOXEHNA OCTalTCA B cUne.
HepewcTBuTENBHOE UNW HE MMEIOLLIEE OPUANYECKON CUTbI MOMOXKEHNE 3aMEHAETCA HOBbLIM MOMOXEHUEM, N0 BO3MOXHOCTH, B
MOMHOW Mepe OTBeYallUMM CMbICITY M UensM CTaBlero HeaevucTBUTENbHbIM WM MOTEPSBLUMM IOPUMAUYECKYID CUNy
MOMOXEHUS.

3. MPABA U OBA3AHHOCTU 3AKA34YUKA

3akasuvk nmeet npaso:

3.1, MpuHumarts onnaty ot KnueHToB 3a ToBapbl unu ycnyru 3akasyuka ¢ nomolysto MAK «ibox», npegoctasneHHoro UcnonHutenem.

3.2.  OkcnnyaTupoBaTb TexHUYeckue ycTpoicTea (MobunbHble KapT-puaepst), NpMobpeTeHHble B COGCTBEHHOCTL Y McnonHutens
Unun nosnyyeHHble B 6e3803Me30HOE NOMb30BaHMeE.

3.3.  Monyyatsb goctyn k MO «iboxPro» 1 JInyHomy kabuHeTy.

3.4. MonyyaTb oT UcnonHuTens KoHCynbTaumm o nopsake ycTaHoBKM 1 ucnonb3osaHus MAK «ibox» npu o6patyeHun no tenedoHy:
8-800-333-45-26, nubo Hanpaensia 3anpoc no agpecy: support.ru@iboxmpos.com.

3.5. BanpawwusaTb nposeaeHne o0By4YEHUS MO WCMOMNbL30BAHUIO TEXHUYECKUX YCTPOWCTB (MOBUIbHLIX KapT-puaepoB) B
cooTBeTcTBMM C MNpunoxeHnem Ne1 k HacToswemy [Jorosopy.

3.6. MonyyaTb obyuaiolime Matepuarbl MO UCMOMb30BaHUID TEXHUYECKUX YCTPOICTB (MOBUIbHBIX KapT-puaepos).

3.7. TonyyaTb WHOpMauUMio O NpoBedeHHbIX TpaHsakumsix ¢ nomoublo MAK «ibox», Hanpasnsiemyio BaHkom B JIMYHbIN
kabuHeT 3akas4yumka, 4OCTYN K KOTOPOMY OCYLLLeCTBsieTca Ha canTe http://iboxmpos.com.

3.8. MMonyuyaTb OTYETHYIO MHOPMaLMIO O coBeplueHHbIX Mofb3oBatensamu nnatexHblx Onepauusax nocpeactsom JIMyHoro
kabuHeTa.

3.9. BocnpoussoauTb Mepapxuio CTPYKTypbl 3akasdyuka B JIuuHOM kabuHeTe.

3.10. Ynpaenate npaBamu goctyna lNonb3oBateneit JlnyHoro kabuHeta.

3.11. BanpawwuBaTb nepcoHanbHble JopaboTku cucTeMbl B cOOTBETCTBUM C MpunoxeHusimm Ne1, Ne3 k HacTosiLeMy JOroBopY.

3.12. MpekpatuTb AericTBUE AaHHOrO [JoroBopa B NopsifKke, U3NOXEHHOM B pasgene 9 HacTosiwero [Jorosopa.

3.13. B ogHocTOpoHHEM BHeCyneGHOM nopsake 0TkasaTbCs OT YCNyr NOMHOCTLIO UMW YacTUYHO, yBedomMus 06 3toM McnonHutens
3a 30 (TpuauaTh) kKaneHg4apHbIX AHEN NyTem OTNPaBKM 3MEKTPOHHOIO NMCbMa Ha agpec: support.ru@iboxmpos.com.

3akasumk obsasyetcs:

3.14. OcyuwecTBnatb ucnonb3oBaHe [AK «ibox» B COOTBETCTBMM C MNOPSOKOM, YCTaHOBMIEHHBIM B PYKOBOACTBE
nonb3oBaTens 1 CONPOBOAMTENbBHON AOKYMEHTaLUMK, NpeaocTaBrieHHon McnonHurenem.

WNcnonHutenb 3aKa3uuk
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3.15.
3.16.

3.17.
3.18.
3.19.

3.20.

4.1.
4.2.

4.3.
4.4.

4.5.

4.6.

4.7.

4.8.
4.9.

4.10.
4.11.

HesamepnuTtenbHo yBegomnsaTb VIcnonHuTens o crny4vasx c6oes, HEMCMPABHOCTU UK 0TKasa yHKUMOHUpoBaHust MAK «ibox».
He ponyckatb Kk BbinmonHeHuto Onepaumint ¢ BaHKOBCKMMM KapTamu OOCNyXuBalWMA NepcoHar, He npoLwieamin
COOTBETCTBYHOLLMIA UHCTPYKTAX.

WHdopmupoBaTth MNMonb3oBatenen o6 ycrnyre MOOGUIBLHOIO 3KBaipuHra yYepe3 cobCTBEHHbIE MHAOPMALMOHHBIE CUCTEMBI U
CpeacTBa KOMMYHMKaUMM 3akas4duka.

He ucnonb3oBaTb U He nepefdaBaTb B NOOOM BuAe TPeTbMM Nvuam WMHGOPMAaLUMIO, MOMYYEHHYI MPU UCMONb30BaHWU
TexHn4eckoro ycTponcTaa (MobUbLHOroO KapT-puaepa).

He nponsBOAMTb KOHCTPYKTUBHbIE M3MEHEHWs TEeXHWYECKOro ycTponcTBa (MOOMNBHOrO KapT-pugepa), B TOM 4ucChe, He
OCYLLECTBNSATb KONMMPOBaHWE, BOCMPOM3BOACTBO, BCTPaMBaHue, a Takke nonyyeHne 4ocTyna Kk nporpaMmmHoMy obecneyeHuto,
BCTPOEHHOMY B TeXHU4eCcKoe yCTPONCTBO (MOBUIbHLIN KapT-puaep).

He npousBoantb mMoamdukaumio, AEKOMNUNALMIO, UHXEHEPHbIN aHanu3, amsacceMbnuvpoBaHue, Unm MHbIM ObBpa3oMm He
NbITaTbCA U3BNEYbL NCXOAHBIN KOoA Ui 06bekTHbIN Kog u3 MAK «ibox».

NPABA N OBA3AHHOCTU UCMOJIHUTENA

WcnonHuTens umeeT npaso:

MposoanTb (Mpn HeobxoanMocTn) MoandUKaLMIo NporpammHoro obecneveHms TexHn4eckoro yctporctaa (MobunbHoro
KapT-puaepa).

MepenasaTb cBOM NpaBa 1 0653aHHOCTM NO HacTosLeMy [JoroBopy TpeTben CTOPOHE C MUCbMEHHOrO cornacus 3akasyuka.
Wcnonnutens obs3yeTcs:

BbinonHaTe permctpaumio 3akasvmka Ha OCHOBE AaHHbIX, NPeoCTaBeHHbIX 3aKka34ymKoM.

MpepoctaBnTb 3akasuuky goctyn k O «iboxPro» nytem pasmelueHns ero B opuumanbHbIX MarasmHax npunoxeHun
cooTBeTCTBYOLWMX nnatcdopm: Apple AppStore n Google Play.

OkasaTb 3akasuuky copgencteme B YycTaHoBke [TAK «ibox» u ero HacTpoike, NpoBecTU MNEPBUYHBLIA WHCTPYKTaX
(koHcynbTMpoOBaHKe) paboTHukoB 3aka3yvka no npaswnam none3oBaHusa MNMAK «ibox», a Takke no nopsaky paboTbl JlnyHoro
kabvHeTa 3akas4yuka.

O6ecneunTb 3akasyvka WHMOPMaUMOHHBIMK MaTepuanamu, pykoBoactBoM nonb3osatensa MAK «ibox», nHcTpykumen no
npasunam paboTbl ¢ TexHU4ecknMmn ycTponctBamm (MOBUMbHBIMK KapT-puaepamm), PyKOBOACTBOM Monb3osaTtens JInyHoro
kabuHeTa, He06X0AUMBIMM NEPBUYHBLIMW KOHCYbTaLUsaMU.

WHdopmunposaTe 3aka3unka o nepegadye CBOUX npas 1 06A3aHHOCTEN NO HacTosAweMy [loroBopyTpeTbelt CTOPOHeE.
MpepoctaBnATe 3akasunky OTueT, cogepXKalumin peecTp Bo3melleHHbIx Onepaumn n Onepauuii Bo3BpaTa,CoBepLUEHHbIX 3a
yKasaHHbI B HEM Nepuop.

MpepoctaBuTb Ycnyrn, ykasaHHble B Mpunoxennax Ne1, Ne3 k HacToswemy [loroBopy, B yka3aHHblE CPOKU M Haanexallero
KayecTBa.

MprocTaHoBUTL CepBUCHOE OOCHYXXMBaHWe MNnaTeXHbIX Onepauui B criyyae OTCYTCTBMA OmnaTbl Ha OCHoBaHuu M. 2.1 B
TeyeHwue 3-x (Tpex) MecsLeB C A4aTbl NONyYEeHUst 3aKPbIBaKOLLMX JOKYMEHTOB 3a OTYETHbIV Nepuos.

XpaHuTb Crun-4ekn u nHy nHpopmaumio 06 onepaumsax no Kaptam B TedeHne AencTBns JOroBopa, HO He MeHee NATK NneT ¢
AaTbl yCneLwHon aBTopm3aumm TpaH3akumm. Nepegaya cnvn-4ekoB n MHon nHdopmaummn 06 onepaumsax no Kaptam KnveHty no
3anpocy KnueHta B TeveHue 3-x pabouunx gHen

5. YPOBEHb AOCTYNHOCTU CEPBUCA

5.1.

5.2.

5.3.

WcnonHutens obsidyeTcst okasblBaTb YCnyru, ykasaHHble B M. 2.1 HacTosiwero [loroBopa KpyrnocyTouHO, MO BCeW Tepputopum
Poccuiickoin deaepaunn, 6e3 nepepbIBOB, 3a UCKMOYEHNEM BPEMEHW NPOBEAEHNS NNAHOBbIX PErNaMeHTHbIX paboT U CPOYHbIX
paborT.

B HacTosiwem [doroBope CTOPOHbI Npu3HaloT, Y4To McnonHutenb rapaHTupyeT oObsBMEHHbIN YpoBEHb AOCTYNHOCTM Ycnyr
TOSbKO B TEXHOMOMMYECKMX rpaHuLax OTBETCTBEHHOCTU ceTu VcnonHuTens. 3akasunk npusHaeT, YTo YpoBEeHb OKasblBaeMbIX
Ycnyr 3aBUcuUT OT paboToCnocoOHOCTU CeTel, He HaXOOALWMXCA Nog KOHTponem VicnonHutensi.

VcnonHuTenb rapaHTMpyeT AOCTyNHOCTb Ycnyr 3aka3uuky kak MuHumMyM 99,9% BpemMeHu B KagoMm OTYETHOM nepuoge —
KBapTane, 3a UCKNOYEHNEM NEPUOAOB MPOBEAEHUS MMAHOBbIX PernaMmeHTHbIX paboT. [aHHbIi nokasaTtenb nogpasymeBaeT
HeOoCTYMHOCTb YCnyr MakcMmyMm B TedeHre 130 MUHYT B kBapTar.
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5.4.

5.5.

5.6.

6.1.

6.2.
6.3.
6.4.

6.5.

6.6.

CornacoBaHHble nepepbiBbl U yBEOAOMITEHUA:

Ne
n/n Tun paboTt MokasaTenu YBepgomneHue 3akasumka
CyMMapHast NPoA0IHKUTENbHOCTb NEPepbLIBOB - He
n 6onee 24 yacos B rog, He meHee, 4yem 3a 48 yacoe oo
nﬁ::ggj;me WHTepBansl mexay nepepbiBamu - He meHee 30 Havana nepepbisa. Bpems n
1. KaneHaapHbIx aHen. Bpems nposeneHus ¢ MPOJOIKUTENBHOCTb NPOBEAEHUS
pegameHTHux 00.00 go 06.00 4acos B cy660Ty U BOCKpeceHse U C | paboT
T
pabo 03.00 go 05.00 ¢ noHedenbHWKA MO MATHWLY MO | COrNacoBbLIBAETCH C 3aKazuMKoM
MOCKOBCKOMY BpeMeHM
5 CpouHble paboTbl| Bpemsi nepepbiBa paBHO akTUYECKOMYBPEMEHN He meHee, yem 3a 12 yacos Ao
' YCTaHOBKW OGHOBMEHMI Havana nepepbisa

OTBeTCTBEHHOCTL McnonHuTens onpeaenseTcs B paspese KpUTUYHOCTU VMIHUMOEHTOB, BANSIOWMX Ha €ro AOCTYNHOCTb:

YposeHb OnucaHne NHUupeHTa
KPUTUYHOCTH
ABADUAHBI YacTuyHbin nnu nonHeii otkas MNAK «ibox», B pesynbTate KOTOPOro He UMetoT
P BO3MOXHOCTb Ucnonb3oBaTb cepuc ot 50% o 100% lNonb3oBaTenen
YacTnyHbii unu nonHeiv otkas MAK «ibox», B pesynbtaTe KOTOPOro He MMEeIT BO3MOXHOCTb
c . ncnonb3oBaTth cepsuc Ao 50% lMonb3oBaTenen;
PEAHN He nocTtynneHve OT4yeTa, cogepKallero peecTp Bo3MelLeHHbIX Onepauuii n Onepauyi
BO3Bpata B TeyeHune 3 pabounx gHen
- He noctynneHue OTtyeTa, copepallero peecTp Bo3MmelleHHbIx Onepaunii n Onepauuii
BO3BpaTa B TeyeHue 1 paboyero oHsi

B cooTtBeTcTBUMM C Knaccudpmkauuen, Kaxaomy Buay WMHUMOEHTOB Ha3HayaeTca Bpemsi yCcTpaHeHus B paboumx 4vacax.
OTBeTCTBEHHOCTb VcnonHutens onpegeneHa kak HeycTolka, ynnaunBaemas 3akasuumky, 3a Kaxapl akT HecobniogeHus
BPEMeHMW ycTpaHeHnus MHumuaeHTa. Pacyet CyMMbl HEYCTOWMKM NPOM3BOAMTCA NO Npaswnam, ykasaHHbiM B . 8.6 1 B [MpunoxeHuu
Ne2 k HacToswemy [JoroBopy.

NOoPAOOK B3AMMOPACYETOB:

BosHarpaxgeHue, noanexailee ynnate McnonHutenio 3a okasaHHble Ycnyru, onnadvMBaeTcsl 3a MOMHbIA KaneHaapHbIn
(oTYeTHbIN) MecsL, crneayrLmi 3a MecsLeM, B KOTOPOM nognuncaH Hactosawwmn Jorosop. Onnatanpoussogutcs B TeveHune 10
pabounx OHel, cnefyroLmx 3a OTYETHbIM MecsiLeM, Ha ocHoBaHun cuyeta u YTMO(MpunoxeHne Ned) nytem nepeyncneHus
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT UcnonHuTtens.

CronmocTb ycnyr ykasaHa B [punoxeHum 1 k HacTosiemy [lorosopy.

WcnonHuutenb B TeyeHune 5 (nsatun) pabounx gHen mecsaua, CneayroLwero 3a OT4eTHbIM, HanpaenseT 3aka3ynky noanucaHHble
co coewt ctopoHbl YN[ (MpunoxeHue Ned) u cyert.

3aka3unk Takke Bnpase nopyynTb McnomHutenio okasaHve LononHuteneHbix ycnyr (MpunoxeHne Ne3 k HacTosiemy
OoroBopy). CTOMMOCTb yCnyr 3aBMCUT OT CroXHocTy [JopaboTkM CO CTOpPOHbI MicnonHuTens n orosapvBaeTcs ¢ 3aKa3ynmkom
OOMNOMHUTENBHO B MMCbMEHHON hopme.

3aka3 3akasdmkom [ononHuTenbHbIX Ycnyr, ykasaHHbix B lMpunoxeHun Ne3 k HacToswemy [JoroBopy, NpoucxoguT nytem
OTNpPaBKM 3MEKTPOHHOrO MUcbMa C agpeca 3akasyMka C ykasaHueM HaumeHoBaHus [ononHuTenbHow Ycnyrm Ha agpec:
support.ru@iboxmpos.com. B TedyeHne 5 paboumx gHen ¢ momeHTa nony4veHusa 3assku McnonHutens coobuiaeT 3aka3uuky
CTOMMOCTb npeanonaraeMon paboTel. icnonHuTenb He BNpaBe NPUCTynaTth K Oka3aHuio [JOnonHUTENbHON YCIyrn 0 MOMEHTa
nony4eHust ot 3akasdmka NMCbMEHHOrO NOATBEPXKAEHMS O COrNacum CO CTOMMOCTBLIO YCHYT.

Onnata JdononHutenbHbIX ycnyr, ykasaHHblx B lMpunoxeHun Ne3d k HacTosiwemy [oroBopy, npou3soauTtcs B TeudeHune 10
pabounx OHeN, crneayoLmx 3a OTYETHBIM MECSILIEM, HAa OCHOBaHUM AKTa OKa3aHHbIX YChyr,
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BbICTaBIIEHHOIO cyeTa M cyeTa-pakTypbl (ECNM NPUMEHMMO) NYTEM MEPEYUCHEHNST OEHEXHbLIX CPEACTB Ha pacyeTHbIN cyeT
VcnonHutens.

6.7. 3akasuMK cuMTaeTcs MCMOMHMBLLMM CBOK 00S13aHHOCTb MO OnnaTte Ha MOMEHT MOCTYMMEHUA AEHEXHbIX CPeACTB Ha
KoppecnoHaeHTckuiA cyeT BaHka ncnonHuTens.

7. KOH®UAEHUWANBHOCTb

7.1.  CTopoHbl NpuvHUMalOT Ha cebs 06A3aTenbCTBO HE pasrnallarth MoSyyeHHble B Xo4e WCMOSHeHWsl HacTosiero [orosopa
CBeAeHuns, coctasnstoLLye 6aHKOBCKYIO UM KOMMEPYECKYHO TalHy OAHON 13 CTOPOH, 1 COXpPaHATb 3T CBEAEHUS B TaliHe OT Mobbix
TPETbUX NN,

7.2. Toa cBefeHWsMU, COCTaBMSIOMMU KOMMEPYECKYH TalHy, B HacTosiem [loroBope MNOHMMalOTCA He siBNstoLmecst
06Lwea0CTYNHLIMU CBEAEHNS O TEXHONOMM 3NEKTPOHHBIX NNaTexew, a Takke ceedeHns 06 ynpasneHun, puHaHCOBOW 1 MHON
AeATenbHOCTM Kaxaon n3 CTOPOH, pasrfialueHne KOTOPbIX MOXET MPUBECTU KBO3HWKHOBEHWMIO YObITKOB W/MNW HeratmBHO
NoBNWATbL Ha AenoByto penyTaumio nobon n3 CTopoH, BkNtoYas (HO He OrpaHMYMBasCh):

e uHdOpMauMo O cocTaBe, KOHPUrypaummn, oCOBEHHOCTAX M BO3MOXHOCTAX TEXHUYECKMX W MPOrpaMMHbIX CPEACTB
Cropot;

e nobyto nHdopmaumio o banaHcax, IMMUTaX U MPOYMX XxapakTepucTukax baHKoBCkuX KapT n GaHKOBCKMX CHETOB BnagenbLes
BaHkoBCKMX KapT, a Takke nHdopmaumio o Bnagensuax baHKoBCKUX KapT;

e nobyto nHpopmaumto o pmHaHcoBbix Onepauusx, oobeme n coctase TpaH3akUmi;

*  nHMOPMaLMIO O TapudHO-KpeaUTHON nonuTmuke CTOPOH;

e CcBeOeHus 0 MeTOAMKE U cogepXaHum nHpopmaumoHHoro obmeHa mexay CtopoHamu.

7.3. B cnyuyae npekpalleHust aeicTeua Hactosero [lorosopa CTOpoHbl 06513yl0TCS He pasrnallaTth ¥ He UCMOMNb3oBaTh B CBOMX
MHTepecax W/Wnn B MHTepecax TpeTbMX NuL, MHOPMaLUo, ykasaHHyto B M. 7.1 n n. 7.2, 63 NMCbMEHHOro paspeLleHns
CTOpOHbI, NpefocTaBmBLLEN MHOPMaLWIO.

7.4. CTOpoHbl 06A3YIOTCSH COXPaHATb KOH(UAEHUMANBHOCTb B OTHOLLEHUM YCMOBMIA HacToswwero [loroeopa U He pasrnawarb 1x
nobbIM TPETbMM NULEAaM, 3a UCKIMTIYEHNEM NMUCBMEHHOIO paspeLleHuns, a Takke cnyvaes, NpeayCMOTPEHHbIX AEeNCTBYOWMUM
3akoHogaTenbcTBoM Poccuiickon ®enepaumm.

8. OTBETCTBEHHOCTb CTOPOH

8.1. B criyyae HeBbINOMHEHUSA UMM HEHAANEXAaLLEero BbiNOMHEHNs CBOMX 0653aTenbCTB oaHoi M3 CTopoH, apyras CTopoHa uveet
npaso notpeboBaTtb OT BUHOBHON CTOPOHbI UCMONHEHUS NPUHATBLIX Ha cebs 06593aTenbCTB.

8.2.  VicnonHuTernb He HeceT OTBETCTBEHHOCTM 3a 3a4ePXKKY B MiaTexax U OTpakeHUn AaHHoM nHdopmauum B JiuuHom kabuHerte,
CBSI3aHHbIX C B3aumopac4eTamu no TpaH3akLuusaM, Bbi3BaHHbIX AeNCTBUAMY unn 6esgencteuem baHka, nnbo TpeTbux nuu.

8.3.  VcnonHutenb He HeceT OTBETCTBEHHOCTM 33 KOPPEKTHOCTL OTOBpaxaemoi MHdopmaLuum B llyHoM kabuHeTe 3akasuvka, ecnu
3aka34uk He cobniogaeT ycnosusi faHHoro [Joroeopa.

8.4. VcnonHutenb He HECEeT OTBETCTBEHHOCTYM 3@ KOPPEKTHOCTb OTOBpaxaemoi nHdopmaum B JluHom kabuHeTe 3akasyuka, ecnu
3akasuuk He cobrrogaeT nyHKTb [IoroBopa akBapuHra, 3akrno4eHHoro ¢ baHkom, B TOM yucne He coobuiaeT cBoeBpeMeHHO baHky
06 n3MeHeHUsIX B CBOMX BAHKOBCKNX PEKBU3UTAX.

8.5. CTOpOHbI JOroBOpPUNNCL O TOM, YTO BO3MelleHMe YObITKOB noTepreBlwei CTOpOHe orpaHMYeHo BO3MeLleHMeM pasmMepa
peanbHOro AokasaHHoro yuiepba, ynyLeHHas Bbiroga BO3MELLEHWIO HE NMOAMEXMT.

8.6. B cnyyae HapyweHust VcrnonHuTenem cpokoB ycTpaHeHust WHUMAEHTOB, ykasaHHbIX B [MpunoxeHun Ne2 HacTosiwiero
HoroBopa, Bnusitowwmx Ha goctynHocTb MAK «ibox», NcnonHutene 0653aH ynnatutb 3aka34vnKy HeycTOWKY 3a KaxAbli 4ac
npoctos MAK «ibox». HeycToiika paccunTbiBaeTcs No CrneayowmymM npasmnam:

8.6.1. Hauucnenve npoussoguTcs 3a HegocTynHocTb MAK «ibox» cBepx yctaHosneHHoro B MpunoxeHun Ne2 HacTosero
[JoroBopa BpeMeHu ycTpaHeHust MHUMaeHTa;

8.6.2. Kaxapii HenonHbli Yac HegocTynHocTH MAK «ibox» npupaBHMBaeTCs K MONIHOMY Yacy;

8.6.3. UToroeasi cymma HeycTOMKM paccuUMTLIBAETCS Kak CyMMa HEeyCTOeK, MPUYMTAIOLMXCA 3akasuvKy 3a Kaxkabli dakt
NPeBbILEHNA BpeMeHn YycTpaHeHns WHumaeHTOB 3a KaneHAapHbl (OTYETHbIN) Mecsl, W BblYMTaeTcA W3
npuymuTatowierocs VicnonHutenio Bo3HarpaxaeHvs no Hactoswemy [loroBopy 3a Mmecsil, creayroLwmii 3a KaneHaapHeIm
(oT4eTHbIM) MecsiLleM, B KOTOPOM [l@aHHAsi HEYCTOWKA paccuuTaHa.

8.7. O6uwas cymma HeycToiikn 1 BO3MeLLeHNs YBbITKOB He MOXET NpeBbILaTh CYMMY MECAYHOr0 BO3HarpaxaeHus McrnonHurens.
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11.
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12.

12.1.

3AKIMOYEHME OTOBOPA, UBMEHEHME EFO YCITIOBUA U PACTOPXXEHUE

HacToswmin [OoroBop siBnseTcs odepTon, aapecoBaHHOW HPUANYECKUM NMLaM U UHAMBUAYanNbHBIM NPeAnpuHUMaTensm,
3aperncTpMpoBaHHLIM B Nopsiake, yCTaHOBEHHOM 3akoHodaTenscTBoM Poccuiickon ®enepavmu.

3aknoyeHne HacToswero [loroBopa Npon3BoAnUTCA MyTEM HaAnexallero akuenta HacToswen odepTbl B COOTBETCTBUN CO
cT.438 [paxpaHckoro kogekca P®, a umeHHO, nmognucaHneM YMONHOMOYeHHbIMK nuuamu WcnonHutend u 3akasvvka v
3aBepeHHoro nevaramu Wcnonuutens u 3akasyvka crnegyrowmx aokymeHToB: MNpunoxenve Nel k Jorosopy (odpeprta) Ha
cepBucHoe obcnyxueaHne — 3asBneHve o6 akuente odepTbl; MNpunoxeHne Ne2 k [dorosopy (odeprta) Ha cepBuUCHOE
obcnyxuaHue - Knaccudukauma MIHUMAeHTOB 1 oTBETCTBEHHOCTb VicnonHuTens; MNpunoxeHue Ne3 k [orosopy (odepTa) Ha
cepBuCHOe obcnyxuBaHue - MNepeyeHb [ononHuTenbHbIX YCnyr n ycnosus nx npegocraenenus; Mpunoxernve Ne4 k [lorosopy
(odepTta) Ha cepBucHoe obecnyxusanve - Popma Y4

HacTosiwmin JoroBop 3aknioyeH Ha HeonpedeneHHbI CPOK U BCTynaeT B CUIy CO AHA nognvcaHus 3assnexust ob akuente
odepTbl (Mpunoxenne Ne1) CtopoHamu.

Oericteme [JoroBopa MoxeT ObITb NpekpaweHo cnycta 30 (Tpuauate) AHen nocne nonyyeHns ogHon n3 CToOpoH NMMCbMEHHOTO
yBegomMmneHns apyron CTOpoHbl 0 xenaHum pactoprHyTb Jorosop. MNpu atom kaxaas u3 CTopoH o06si3aHa BbIMOMNHATbL CBOU
obsa3aTenbcTBa No HacTosLweMy [loroBopy O MOMEHTa NpeKpaLLeHns ero AenCTBus.

B cnyyae npekpaweHua (pactopxeHus) HacTtosiwero [oroBopa onnata Ycnyr 3aka3uuMkoM MNpOM3BOAUTCS 3a MOSHbIN
KaneHaapHbIA (OTYETHBIN) Mecsl,.

JlioBble M3MeHeHnst U AononHeHus K Hactoduwlemy [loroBopy BHOcATcsa nyteM noanucanus Mpunoxenune No5 k [oroBopy
(ocbepta) Ha cepBucHoe obcnyxuBaHve —[lononHWTENbLHOE cornailieHne K goroBopy-odepte 06 okasaHuu ycnyr
CEepBUCHOro obcnyxmBaHus.

YPEMYNTMPOBAHMUE PA3HOIMACUA U PACCMOTPEHMUE CNOPOB

Bce cnopbl 1 pasHornacusi, BO3HUKalLMe 13 HacTosiwero [loroBopa vnu B CBA3W C HUM, ByayT, N0 BO3MOXHOCTH, peLlaTbCs nyTem
neperosopoB mexay CtopoHamu. CTOpOHbI NPeanpuMMYT BCe HeobxoauMble ycunus, 4ToObl pasHornacusi u cnopbl Gbinu
yperynvpoBaHbl Ha NpuHUMnax 4obpon Bonu 1 B3anMHOrO COrfacus.

B cnyyae, ecnu CtopoHbl He npuayT k [JoroBopy, Cnopbl U pasHornacusa nognexar paccMOTpeHuo B ApOUTpaxxHoM cyae T.
MockBbl B COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuickon Pegepaumm.

Mpn BO3HWMKHOBEHWUM Xanob CO CTOpOHbI BnagenbLeB BaHKOBCKUX KapT O HEKOPPEKTHOCTUM AEWCTBMI OGCNyXMBatoLLEro
nepcoHana 3akasyvka, O HenpaBuUITbHOM OdOpMIEHMU TpaH3akuMi Unu o HepewcTBUTENbHOCTU TpaH3akumin CTOpOHbI
npeanpumyT Bce HeobXxoauMMble ycunusa Onsd paspelleHust 3TX npobnem, BbISCHEHUS MPUYUH UX BO3HUKHOBEHUS MyTEM
B3aWMHbIX KOHCymnbTauui, MpeaoCTaBneHnsl OpUrMHamnbHbIX [OOKYMEHTOB W CBUAETENbCTB, COTPyAHWYECTBa CRyX6
nHchopmMaumm, 6e30nacHOCTU, PEBU3NM U KOHTPONS.

Mpn BO3HMKHOBEHUW MOOLIX NPOGNEM, CBA3aHHbIX C BbIMNONHEHMEM 06s13aTenscTB CTOPOH B COOTBETCTBUM C HACTOALLUM
[loroBopoM mnu BbITEKaOWMX U3 Hero, unu ogHom u3 CTOPOH C Kakow-nmbo TpeTben CTOPOHOWM (Hampumep, Bnagenbuem
BaHkoBckon kapTbl) MO noBody 06sA3aTenbCTB, MPUHATBHIX B COOTBETCTBMM C HacToAwmuMm [oroBopom, CTOPOHbLI COCTaBAT akT
yperynupoBaHusi, B KOTOPOM B 06513aTenbHOM nopsiake OyayT oTpaxeHbl: CyTb NpobnemMbl, MPUYUHBLI €€ NOSIBIIEHWSI, CNOCO6bI
paspeLueHusi, OTBETCTBEHHOCTb, NPOMUNAKTUYECKNE MEPONPUATUS, NpeaoTBpaLLalolLne BO3HUKHOBEHMS Takux npobnem B
Byaywem.

®OPC-MAXOP

CTopoHbl 0CcBOGOXAAKTCS OT OTBETCTBEHHOCTU 3@ MOSIHOE WM YacTUYHOE HEBBIMOMHEHNE 06513aTenbCTB NO HACTOSILLEMY
[oroBopy, ecnu 3To HEUCNOMHEHNE SBUMOCH CNEACTBUEM 3anpeTUTENbHbIX MEP rOCY4apCcTBa, MECTHbIX OPraHoB BRacTW UMK
obcTosATENLCTBA HEMNPEOAONUMON CUMbl, K KOTOPbIM OTHOCATCS COObITUS, HaxOAsLWMeCs BHE BIUSIHUS U OTBETCTBEHHOCTU
CTOpOH, HanpumMep: noxap, HAaBOOHEHWE, 3eMNETPsSICEHNE, BOWHA, 3abacToBka 1 T.n. O HAaCTynneHuM Takoro cobbITus kaxkaas
CTtopoHa 06s13aHa He3ameanuTensHO yBeAoMUTb Apyryto CTOpPOHy, HO B no6oM crnyyae He nosaHee 3 (Tpex) pabounx gHeN.

3AKINOYUTENBHBIE MONOXEHUA

B cootBeTcTBUM C DeaeparnbHbiM 3akoHOM PP ot 27.07.2006 N 152-03 «O nepcoHanbHbIX OaHHbIX», 3akasyuMkB Liensx
3aKn4veHns HacTosiwero [loroBopa 4aéT cornacue Ha ob6paboTKy nepcoHarnbHbIX AaHHbIX CYOBbEKTOB NepCOoHarbHbIX OAaHHbIX
VcnonHuTento u paspeluaeT OCyLIeCcTBNSATL BCe BUabl Onepauuii ¢ nepcoHanbHbIMU

WNcnonHutenb 3aKa3uuk




12.2.

12.3.

12.4.

12.5.

AaHHbIMK paboTHMKOB 3akasvmka, HeobxoAMMbIX B LeNnsx 3akfiodeHWs U UCMOMHEeHWs HacToswero [orosopa, Cy4yeTom
OrpaHnYeHuii, ycTaHOBMNEeHHbIX [loroBopoM, a Takke AeNCTBYIOWMUM 3akoHodaTenscTBoM Poccuickon ®egepaumn.
3akasumk noATBepXOaeT, YTO MM MOMyYeHO corfacue, no opMe M COoAepXaHWio COOTBETCTBYIOLLEE 3aKOHOAATENbCTBY
Poccuiickon ®efepauum 0 nepcoHarnbHbIX AAHHbLIX, CYOBEKTOB MepCOHanbHbIX AaHHbIX, MePCOHanbHble AaHHbIE KOTOPbIX
MOryT codepXaTbCs B AOKYMEHTaX, NpeAocTaBnsemblx VIcnonHuTento Ans 3akmnoveHns u ncnonHeHus [Jorosopa.
Hactoawwne [orosop(Odpepta) m [MpunoxeHuss Kk Hactoswemy [oroBopy, SBNSAKTCS MOMHOAW W UCKIHOYUTENBHON
dopmynumposkon [lorosopa mexay CTopoHamm No OTHOLLEHUIO K MPUHATUIO 3aka3ynkoM B onnaTy TOBapoB U YCNYr B Ka4yecTse
nnatéxHoro cpeacTtBa baHkoBckux kapT ¢ ncnonb3oBaHmeM MAK «ibox», pacyeTam n nHblM Bonpocam, NpeayCMOTPEHHbIM B
OaHHOM JOKyMeHTe, 3aMeHsieT BCe npexHune [JoroBopa, yCTHbIE UMW MUCbMEHHbIE, ApYrie CPeacTBa B3auMOAENCTBUSA Mexay
CropoHamu oTHOoCcUTeNbHO NpeamMeTa [lorosopa. He cogepxalumecs B HacTosLeM [JoroBope NONoXeHUs 1 ycrosus He ByayT
nmeTb 0bsA3aTenbHyro cuny Ans CTOPOH Kak CyLLEeCTBEHHbIE YCNOBWSA, rapaHTuK, 3asBreHus 1 T.4. 3akas3ymk NoATBepXAaeT, YTo
AoBepsieT 3NoXeHHOMY B [JoroBope, 1 4TO BCE NYHKTbl AOrOBOPEeHHOCTeN Mexay CTopoHaMu OTPaXKeHsbl.
MpunoxeHnsMn 1 HeOTbEMMEMOW YacTbio HacTosLero [lorosopa ABASIOTCS:
12.4.1. Npunoxenune Ne1 k [loroeopy (ocbepTa) Ha cepaucHoe obcnyxmBaHue - MNepedyeHb Yenyr u ycnosus
NX NpefocTaBneHns;
12.4.2. Mpunoxenne Ne2 k [oroeopy (odepta) Ha cepBucHoe obcnyxuBaHue - Knaccudukaums
MHUMOEeHTOB 1 OTBETCTBEHHOCTL McnonHuTens;
12.4.3. MpunoxeHne Ne3 «k [oroBopy (odepTa) Ha cepBucHoe obGcnyxuBaHue - [lepeuyeHb
JononHuTenbHbIX YCnyr v ycrnoBusi X NpeaocTaBreHuns;
12.4.4. Mpunoxenne Ne4 k [lorosopy (odepTa) Ha cepaucHoe obenyxmsanue — dopma Y[,
12.4.5. Mpunoxenne Ne5 k [oroBopy (odepta) Ha cepsucHoe o6CnyxuBaHue —/[ononHUTENbHOE
cornaileHue K Jorosopy-odepte 06 okasaHun ycrnyr CepBUCHOrO 06CNyXMBaHuS.

Hactoswas odepTta onybnukosaHa Ha cante McnonHutens https://iboxmpos.com

13. KOHTAKTHBIE JNTULIA

14.

30Ha OTBETCTBEHHOCTH KoHTakTHble nuua ot 3aka3uuka KoHTakTHbIe nuua ot UcnonHuTtens

TexHnyeckas nogaepxka support.ru@iboxmpos.com 8-
800-333-45-26

AOPECA N BAHKOBCKUE PEKBU3WUTbl UCMOJIHUTENA:

HanmeHoBaHne AO «CmapTuH»
KOpuanyeckuin agpec 101000, r. Mocksa, Jly6sitHCKMI
npoesg, oom 19, ctpoenune 1, k8.5

dakTnuecknin agpec 101000, r. Mocksa, JlybaHckuin npoesn,
aom 19, ctpoeHue 1, kB.5

WHH 7736642031

OrPH 1127746274061

Knri 770901001

PacyeTHbIl cueT 40702810338000069435
BaHk C6epbank Poccuum (MAO)
BUK 044525225

K/c 30101810400000000225

WNcnonHutenb 3aKa3uuk



https://iboxmpos.com/
mailto:support.ru@iboxmpos.com

Mpunoxenne Ne1l k

[oroBopy (ochepTa) Ha cepBrcHOE OOCTYyXMBaHNe

3AABNEHME OB AKLIEMNTE O®EPTLI

oT« »

2023r

AxumoHepHoe obuecTBo «CMapTdUH», MMeHyemoe B AanbHenwem «AcnonHuTenb», B N1Le reHeparnbHOro AMpektopa
Borpawesa Omutpus BukTopoBuya, OeNcTByOLWEro Ha OCHOBaHUKM YcTaBa, C OOHOW CTOPOHbI, U

OCyLLecTBMBLLEE aKLEeNT HacToswen odepTbl B COOTBETCTBUM C NMOPSAKOM, YCTAHOBMNEHHbLIM

B M. 9.2 HacToswero [JoroBopa, MMeHyeMOe B flanbHeleM «3aKa34yuk», BMECTE UMeHyeMble « CTOPOHbI», 3aKnio4unm nyonuyHein Jorosop
(nanee — orosop unu OchepTa) O HKECTIEQYIOLLEM:

[MepeyeHb pernaMmeHTHbIX ycnyr v ycnoeua nx npenoctaBieHnd cnenyrouime:

Ne HanmeHoBaHue PernameHTt Cpok CtoumocTb UcKnioyeHns
Ycnyrun npenocraBneHus npenocraBneHus Yenyr
MopknioyeHue
B cnyyae BHeceHus
3amedvaHun B
[oroeop nocne
Pernctpaums noanucaHua
1 3aka3umka B BaHke n c9p0188. pa60l-||/le Mo chepTe —“,D,O 10 corrnacoBsaHue
: nognucanue | AHY no | pabounx gHen JononHuTensHoro
foroBopa ¢ BaHkom MockoBckomy Mo goroeopy - oo 20 JloroBopa COCTaBuUT OT
BpemeHu pabounx gHen 1 00 2 MecsiLieB B
3aBMCMMOCTU oT
cocTaBa 3aMeyaHui
g:;:g:ﬁi';m Bl ¢ 9 oo 18 B paboune
2. JInyHom kabuHeTe n Arn no Goumii -
q MockoBCKOMY 1 paboumit AeHb
pefocTaBneHue
nocTyna BpeMeHU
HacTtponka ¢ 9 no 18 B paboune
3. NPOAYKTOBON OHn no . Be3BoamesgHo -
FIMHEKM, Mockosckomy 5 paboumx AHent
TecTupoBaHue BpeEMEHN
HacTtponka ¢ 9 go 18 B paboune
MHOMBUAOYanNbHbIX OHN no | 1-2 pabouunx gHsA -
4. nonen nNpoayKToBON MockoBckomy
NVHEWKN BpeEMeHun
CospaHuve cTpykTypbl | ¢ 9 o 18 B paGoune
5. 3akasuuka B | OHM no -
NyHoMm kabuHeTe MockoBckoMy 1-2 pabounx AHs
BpeMeHMn
6. HacTpoiika ] zsm,uo 188 pa6oqmio )
vHansuayanbHou MoCKOBCKOMY 1-2 paboumx gHs
NONMUTUKN OTMEHbI BpeMeHn
1-2 paboumnx gHs
N rocne cormnacoBaHus
HacTtpolika oTMeHbl BHE ¢ 9 fo 18 B paboune OTMEHb! CornacoBbiBaeTcs ¢
7. NONMUTUKN | OHW MO | oTBETCTBEHHLIM 3akasumkom npu
OTMeHbl no 3anpocy MockoBckoMy nMLOM oT obpaLleHun
Monb3oBaTens BpeMeHU 3aKasunka Monb3oBaTtens
1-2 pabouux gHsa B Mo cornacoBaHuio
8. ¢ 9 no 18 B paboune 3aBMCNMOCTU oT | ¢ 3akasumkom B -
Ahn M0 | konuuectea
9
McnonHutenob 3akKa3unk




Mposenexune MockoBCKOMY BpEMEHM | YeroBeK B rpynne. 3aBUCUMOCTU OT
OVNCTaHLMOHHOTO MakcrmanesHoe yAaneHHoCTH
06y4eHusn KONMYecTBO YernoBek | MecTa
Monb3oBaTtenen. B rpynne — 25 npoBeAeHns
o0yyeHus oT
ocuca
Wcnonnutens
HanmeHoBaHue PernameHTt Cpok CronmocTb
Ne UcknioveHun
Ycnyrun npenocTaBneHus npepocTaBneHus Yenyr
ConpoBoxpgeHue
MpepocraBneHne
YCTHbIX B pabouve n
. Mo 3anpocy
KOHCynbTauumm BbIXOAHbIE AHN 24/7
1. nonb3oBaTens B
cunamm cnyxobl no MockoBckoMy
pamkax pernameHTta
noaaepku BPEMEHU
nonb3oBarenem
MpepocraeneHne
YCTHBIX/MNCbMEHHbIX ¢ 9 oo 18 B paboune Mo 3anpocy
2. KOHCynbTauum OHn no MockoBckoMy | mornb3oBaTens B
nepcoHarnbHbIM BPEMEHU pamkax pernameHrta
MeHegKepoM
[o 2 paboumnx gHewn B
Pernctpaums ¢ 9 no 18 B paboune 3aBUCUMOCTU OT KO-
3. Monb3oBaTenen B OHW no MockoBckoro | Ba nonb3oBaTenem K
JInyHom kabnHeTe BPEMEHMU €OVHOBPEMEHHOM
permcTpauum
3arpyska
KOH(UIYpaLMOHHbIX Mo cornacoBaHuio B
Kritouen ¢ 9 no 18 B paboune 3aBMCUMOCTM OT KOn-
4. TexHuyeckoro AHn no MockoBckoMy | Ba YCTPOWCTB ANA
yCTpONCTBa BPEMEHMU €OVHOBPEMEHHOM
(MobunbHoro kapT- 3arpysku
puaepa)
O6HoBneHne Mo dpakTy ABoHeHTCKas
KOHMUIypaLmMOHHbIX pa3paboTkn Mo cornacosaHuio B nnata () pyb.,
Knoyen o 3aBMCUMOCTM OT Kor- | Bkntovas HOC
5 TexHunyeckoro OGHOBNEHMiA U uTory Ba YCTPOWCTB Ans 20%, 3a kaxagyto
. cTponcTea cornacosanms €[MHOBPEMEHHOro qu; 10 3anu1cb B
zwo6manor0Ka T- peanisaum ¢ o6HOBNEHUSI XMCTeneibOX HO
P 3aka34mkom ,
pvaepa) He MeHee pyb. 3a
OTtmeHa/Bo3BpaT KaneHgapHbln
nnartexa us JlnyHoro (oTyeTHbIN) Mecay,
¢ 9 go 18 B paboune
kabuHeTa 6e3 -
6. OHM no MockoBcKoro 1 pabouuii oeHb
npeabsaBneHns
9 BPEMEHMU
BaHkoBCKOW kapThbl
Oepxartenem (CNP)
MpepocraBneHne
oT4yeTa no
Mo 3anpocy
7. ©aHKOBCKNM Mo dakTy BHeapeHus
3akas4uka
onepauuam(ctaHgapT
Has cpopma)
Mopaepxkka 24/7 no gakT
8. AAep cpakty Mo dakTy BHeapeHus
dvckanusaumm BHEJpEeHNs
MNopaepxka
uckanusauumn ans 24/7 no gakr
9. ® Ham A chakty Mo dakTy BHeapeHus
npenonnavyeHHbIX BHEApEHNs
3aKka3oB
O6HoeneHue MNMAK
«ibox» B MHTEepecax
P 24/7 no gakty
10. 3akasyuka B Mo dakTy BHeapeHus
BHEApPEeHusI
COOTBETCTBUM C
TpeboBaHusimm 54-03
MNopaepxka nevatun
AASP 24/7 no dakty
11. KOMUN prckanbHbIX Mo dakTy BHeapeHus

4YeKoB

BHeapeHunA

WNcnonHutenb

3aKa3uuk
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Moppepxka
onepauun
12. yacTtnyHoro CNP 24/7 no dakty Mo chakTy BHEAPEHMS
BO3BpaTa BHEOpPEHNS
cpencTtBamu JlnuHoro
KabuHeTa
MNopaepxka
¢opmaros 24/7 no dakty
13. 3NEKTPOHHOrO Yeka Mo cbakTy BHeApeHus
BHEOpPEHNS
COOTBETCTBUN C
TpeboBaHusMmn 54-03
Moppepxka cpencTs
14. [OCTaBKM 24/7 no dakty Mo thakTy BHeapeHMs
3NEKTPOHHOTO Yeka BHEOpPEHNS
nokynaTento
Ontummnsaums
pa6oTbl MO ibox Ha Mo cpakry
15. o obHOBNEHUS napka Mo cakTy BHEOpEHNS
yCTponcTBax o
3 yCTponcCTB 3akasunka
aKas4vuka
WHTerpaums ¢
16. WNHopmaunoHHbIMn 24/7 no dakty Mo thakTy BHeapeHMs
cucreMamu BHEApeHust
3akas4uka
N 0,
OnnaTta no QR kogy 24/7 no gakty 24/7 no dakty 0,15-0,2% ot
17 obuwero obopoTa B
yepes CBIN BHeOpeHnNs BHeapeHus
OTYETHOM Nepuoae
3a ycnyrm
18 WMHPOPMaLMOHHOTO 2417 1o dhakTy 2417 1o dhakTy 3,83a1cmc
BHEOpEHNSA BHEOPEHWNS
cooOLLeHns
UcnonHutenb 3aka3umk HanmeHoBaHune
HaumeHoBaHne AO «CmaptduH» KOpuanyeckun agpec

KOpuaunyeckmn agpec 101000, r. Mocksa, Jly6siHCKkuia

npoesg, oom 19, ctpoenue 1, kB.5

daktndeckuin agpec 101000, r. Mocksa, JlybsiHckuiA npoesa, oM
19,

CTpoeHue 1, kB.5

MHH

OrrPH

Krn

Pac4yeTHbIn cyeT

BaHk
BUK

k/c

WNcnonHutenb

7736642031
1127746274061
770901001
40702810338000069435
C6epbark Poccun (MAO)
044525225
30101810400000000225

®aktnueckmn agpec NHH

OrPH

BUK

KM Pac4yeTHbIn
cyeT baHk

/

/

(OomkHocTb pykoBogutens MNpeanpusTtus) (Moanuck)

(©UNO)

(Oara)

3aKa3uuk
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MpunoxeHne No2 k
[lorosopy (odhepTa) Ha cepBUCHOE 0BCNyXMBaHWe

oT« » 2023
r
Knaccudumkauma UHUmMaeHTOB M OTBETCTBEHHOCTL McnonHutens
HavMeHoBaHMe Bpems ycTpaHeHus HeycTolka 3a HeMcnonHeHMe BpeMeHU ycTpaHeHusi
KOUTIYHOCTH WHumpeHTa c MOMeHTa MHumnpeHTa (py6./4yac, Bknrovasa HOC20%)
P yBeaoMneHus (4acoB)
ABapunHbIn 4 6 p. 3a kaxgoe TexHu4eckoe yCTPOMCTBO, HO He Bornee
CyMMbl NpuymnTatoLLencs VcnonHutento B
CpeaHuit 12 cooTBeTCTBUM C [IoroBOpM 3a Mecsil, koraa
NPOMW30LLEN NHLUUOEHT.
12 p., 3a kaxgoe TexHuyecKkoe yCTPONCTBO, HO He
Hunakuin 36 6onee cymmbl npuyuTatoLlerics VicnonHurento B
COOTBETCTBUM C [loroBOpM 3a MecsiL, korga npousoLlen
VHUMWOEHT.
12
Mcnonuutensb

3aKa3uuk




MpunoxeHne Ne3 Kk
HoroBopy (ocbepTa) Ha cepBrcHOE 0bCnyXMBaHNe

oT« » 2023r
MepeyeHb [lononHUTENbHbIX YCNYr yCIOBUSA UX NpeaocTaBreHust
Ne HanmeHoBaHue PernameHT Cpok
Ycnyru npegocTaBneHns npegocTaBneHus
lMpenocTaBneHne AONOMHUTENBHbIX ¢ 910 18 B DABOUNE IHM MO
CEpPBMCOB NO UHPOPMUPOBAHUIO A P A o 10 pabouunx aHewn

Monb3oBaTenen 3akasumka

MockoBckomy BpemMeHn

Pernctpaums nHbix oopm onnaTtbl

¢ 9 go 18 B paboune gHu no
MockoBckoMYy BpEMEHM

[o 5 pabouunx gHen

VHTerpaums 6ubnmoTek cuctembl
(SDK) B oTpacneBoe pelueHne 3akasdvka

¢ 9 no 18 B paboune gHu no
MockoBckomy BpemMeHn

Mo ntoram dpopmmnpoBaHms
TpeboBaHun 3akasumka

WHTerpaumsi nocpeactsom Bbizosa MO
«iboxPro» n3 otpacnesoro pelueHus
3akasuuka

¢ 9 go 18 B paboune gHu no
MockoBckoMy BpEMEHHU

Mo ntoram cpopmmpoBaHms
TpeboBaHui 3akasumka

MHaomBmuayanbHbI 3anpoc Ha OOCTaBKY
TexHUYecKkmx yCTpoNCTB (MOOUIBHbIX
KapT-puaepos) B

ropoga npucyTcTBuA 3akasuvka

¢ 9 no 18 B pabouune gHu no
MockoBCKOMY BpeMeHU

[No cornacoBaHuio

ExxemecayHoe npegoctaBneHne
aKTa-CBEPKM NnnaTtexen

¢ 9 go 18 B paboune gHu no
MockoBckoMy BpEMEHHU

[MepBKYHOE cornacoBaHne hopmbl —
1 mecsay ®opmuposaHne — o 14
paboumx
[Hel nocrie OKOH4YaHUsi OTYETHOTO
nepuoga

YcTtaHoBKa NIMMUTOB Ha Npuem
BaHKOBCKMX KapT MHOCTPaHHbIX
OMUTEHTOB

¢ 9 go 18 B paboune gHu no
MockoBckomy BpemeHn

[o 10 pabouunx gHewn nocne
obpalleHus

WNcnonHutenb

13
3aKa3uuk




Dara MpunoxeHne Ne4
. HoMme| OKOHYaHUA
YHMBEpCANbHIA Cuet-chakrypa N p OT  nopnons ) k CornalueHuto Ha cepBuUCHOe obcnyxunBaHne
L K noctaHoBneHuio Mpasutensctea PP ot 26.12.2011 N 1137 OT «» 2023 r
- (B penakunu noctaHosnexus Mpasutensctsa P® ot 02.04.2021
nepefaToyHbIn Wcnpasnexnne N oT (1a) N 534)
[LOKYMEHT
Mpopasey, (2)
Cratyc: Aapec (2a)
WMHH/KNM npogasua (26)
[py3ooTnpaBuTenb u ero
1 - cuet-chaktypa n aapec OH Xe (3)
nepeaaToyHblit
f‘a";Ty)""e”T pysononyyaTens 1 ero agpec (4)
K nnaTtexHo-pacyeTHoOMYy
2 - nepepaTouHbIit AOKyMeHTY N or 5)
[IOKYMEHT (aKT) [NokymeHT 06 otrpy3ke N n/n oT (5a)
Mokynatenb (6)
Anpec (6a)
WMHH/KMM nokynatens (66)
BantoTta: HaumeHoBaHwe, Ko, poccuiickuit pybnb, 643 (7)
WpeHTtudukatop
rocyAapCTBEHHOro
KOHTpaKTa, [orosopa
(cornawenus)
(npw Hannyum) (8)
KonuyecTseHHas efuHuLa
CtpaHa M3MepeHus ToBapa,
HaumeHoBaHue EpuHvua CroumocTb CroumocTb NPOUCXOXAEHUA
ToBapa 13MepeHus Liewa ToBapoB B Tom ToBapoB Tosapa PernctpaumoHHbIit Homep ncnonb3yemas B Lensx Konuuectso ToBapa, NoAnexallero
npocnexnesaemocTu, B
N Ko Tosapal N (onucanve Kon, Konu- (rapudb) 3a | (pador, yenyr), | uncne Hano- [Cymma Hanora, (pabor, yenyr), AeKniapauyy Ha ToBapel U OCyLLIECTBNEHUS! KOJINYeCTBEHHOM
npeabsBnsiema PErUCTPaLMOHHbI HOMEP
n/n | pa6or, ycnyr | n/in |BbinonHeHHbIX paboT, | Buaa 4ecTBO eanHnly  |umyllecTeeHHbIx | cymma rosas A MMYLLECTBEHHbIX naptuu NPOCNEX1BAEMOCTH eAVHULE U3MEpPeHIs ToBapa,
0OKa3aHHBIX yCnyr), ToBapa (o6bem) cTaBka nokynarenio Tosapa, noanexaluero WCONb3yemoi B UeNAX OCYLIeCTBNeHUs
UMYLLECTBEHHOTO ycrosHoe u3MepeHus [ipaB Ge3 Hanora -|akuusa npaB C Hanorom -
npasa ~ NPOCNeX1BaeMoCTH npocnexMBaemMocTn
kon| oBosHaueHue BCEro BCEro LJ,Mffppo KpaTkoe koa ycnosHoe
(HauVOHaTbHOE) BOW KoA, | HanmeHoBaHue 060o3HaueHne
A B 1 1a 16 2 2a 3 4 5 6 7 8 9 10 10a 11 12 [12a 13
1 1
Bcero k onnarte (9) X 0,00 0,00
naBHbIN
[lokymeHT PykoBoanTenb opraHusaumm 6yxrantep
WM MHOE YNOSIHOMOYEHHoe
cocTaBneH Ha 511 MIHOE YMOMHOMOYEHHOE NULL0 MU0
1 JmMcTax (noanuce) (®.1.0) (noanuce) (®.1.0)
ViHonBuayanbHblii NnpeanpuHuMaTens unu
MHOE YMOSIHOMOYEHHOE UL
(peKBVISVITbI cBuaeTenscTea o I'OCyI:lapCTBeHHOI;i perucTpaumm tHanBUAYyanbHoOro
(noanuce) (P.1.0.) npeanpuHuMatens)
OcHoBaHue nepefaym (caauu) / nonyyeHus (npuemkm)
(oroBop; AOBEPEHHOCTb U Ap.)
[10]
(nonxHocTb) (noanuce) (®.1.0)
[ata oTrpy3ku, nepepayu (caaum) " " 20 r. [11]
WHble cBefeHns 06 oTrpyske,
nepepave
WcnonHutens 3aKasumk




[12]
(CCBIMNKM Ha HEOTLEMIEMBIE NPUIOXEHNS, CONYTCTBYHOLLNE JOKYMEHTbI, UHbIE JOKYMEHTbI 1 T.1.)
OTBETCTBEHHbIV 3a NPaBUNbHOCTbL 0POPMIEHNs hakTa XO3ANCTBEHHON
XU3HU
[13]
(RonXHoOCTb) (nognuce) (®.1.0.)
[14]

(MOXeT He 3aronHATLCA NpU NPocTaBnieHn nevatu B M.T., MoxeT 6biTb ykasan MHH / KMI)

m.n

WcnonHutenb

,D,aHHbIe O TPaHCNopTUpOBKE 1 rpy3 (TpaHcnopTHas HaknazHas, NopyyYeHne aKCrneanTopy, IKCNeaMTOpCKasn / cKnajckas pacnucka v ip., Macca HeTTo / GpyTTo rpy3a, ecnin He NpuBe/ieHb! CCbINKN Ha

TPaHCNOPTHbIE IOKYMEHTbI, COAepXallie 3T CBEAeHA)

ToBap (rpy3) nonyuun / ycnyru, pesynbtatbl paboT, npaBa NpuHsn

(mOnXHoCTb) (noanuck) (®.1.0.)
[Data nonyyexus (npuemkm) " " 20 r.

WHble cBeaeHnsi 0 NonyyYeHny,
npuemke

(IAHdJOpMaLLIAiI o Hanmmlo'rcy'rc'rsm NpeTeH3nu; CCbINIKMU Ha HeoTbeMIeMbIe NPUIOXEHUA 1 Apyrue NOKYMEeHTbl U T.I'I.)
OTBETCTBEHHbIN 3@ NPaBWUIIbLHOCTb 0POPMIIEHUSI (haKTa XO3AWCTBEHHOW XU3HU

(BOnXHoCTb) (noanuck) (®.1.0.)
HavmeHoBaH1e 3KOHOMUYECKOro Cy6'beKTa - COCTaBuTeNid LOKYMEeHTa

3akKa3uumk
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WcnonHutenb

3akKa3uumk
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MpunoxeHne Ne5 k
Horoeopy (ohepTa) Ha cepBUCHOE obCcnyxunBaHue

[ononHutensHoe cornatwieHne Ne
K JoroBopy-ogepte 06 okasaHuu YCnyr CEPBUCHOrO 0OCNyXMBaHUS

r. Mockea

« » 20 r.

AxkumoHepHoe obuecTso «CMapTduH», MMeHyemoe B AanbHenwem «AcnonHuTenb», B NLe reHepanbHOro aMpekropa
Borpawesa Omutpus BukTopoBnya, OeNCTBYOLWEro Ha OCHOBaHUKM YcTasa, C OOHOW CTOPOHbI, U

, UMeHyemoe B [anbHeinwem «3aKa3uuk»,
OEeNCTBYIOLLEro Ha OCHOBaHMU C OpYrou CTOPOHbI, BMeCTe uMeHyemble « CTOPOHbI», 3aKNYmMnm

HacTosiwee CornalweHne (ganee - CornaweHune) o HUKecneaywLem:
CTOPOHbI MPULLNY K COrNaLleHnto N3MEHUTb YCrnoBust MNepeyHst perfnameHTHbIX YCIyr U YCrIoBUIA X NPeaoCcTaBneHus:

AOPECA U BAHKOBCKWE PEKBU3WUTbl CTOPOH

UcnonHutenb

HanmeHoBaHne AO «CmapTuH»
Opuanyeckmin agpec 101000, r. Mockea, Jly6siHckui
npoesg, oom 19, ctpoenue 1, k8.5

daktuyeckun agpec 101000, r. Mockea, Jly6sHckuid npoesa,
aom 19, ctpoeHue 1, kB.5

WMHH 7736642031

OrPH 1127746274061

Khn 770901001

PacyeTHbIN cueT 40702810338000069435

BaHk Cb6epbaHk Poccun (MAO)

BUK 044525225

k/c 30101810400000000225
Mcnonuutensb

3aka3uuk HanveHoBaHue
KOpuaunyeckuin agpec
daktnyeckun agpec MHH
OrpPH

KM Pac4yeTHbI

cyeT baHk

BUK k/c

/ /
(OomxHocTb pykoBoautens MNpeanpustus) (Mognuce)
/
(®N0) (Oara)

M.M.
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